
 

 

 

 

 

M a n a g e m e n t S y s t e m C e r t i f i c a t i o n B o d y N o . M S C B - 105  

CERTIFICATE 

No. 25-J-0047 Rev. 0 

PAYTEN DOOEL Skopje 

Naroden Front 17, 1000 Skopje, Republic of North Macedonia 

Company Reg. No.: 4080018571640 

 

has documented and implemented system in compliance with the requirements of 

 

ISO/IEC 20000-1:2018 

Information Technology - Service Management 
for 

Sales, Maintenance and Support of ATM, POS and IT equipment, Design 

and Development of Software and Electronic Transaction Services 

 

 
The certificate is issued on the basis of the results mentioned in the pertinent audit report. 
Validity of the certificate is conditionally limited by positive results of surveillance audits, which 
the certified company is committed to undergo. 

The validity of this certificate can be checked on the main page of the IGC website www.igcert.org. 

 
This certificate can be invalid if the certificate holder does not fulfill the conditions set out in the 

certification agreement. 
 
 

 

 

Initial issue date: Apr. 22. 2019 

Re-issue date: Feb. 13. 2025 

Expire date: Apr. 21. 2028 
 
 

 

G.Gilbert 
Head of Certification Body 

 

 
Rm. 501, Daeryung techno town, 638, Seobusaet-gil, Geumcheon-gu, Seoul, Republic of Korea 

www.igcert.org 
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